Privacy Policy

Effective Date: February 20, 2026
Business Name: One York Auto Detailing
Website: www.oneyorkdetailing.ca

1. Information We Collect

We may collect the following information when you use our website or contact us:
* Name

* Email address

* Phone number

* Service address

* Vehicle details

» Messages submitted through contact forms

» Booking details

» Website usage data (via analytics tools)

We only collect information necessary to provide our services or respond to your inquiries.

2. How We Use Your Information

Your information may be used to:

* Respond to inquiries and provide quotes

» Schedule and confirm bookings

« Deliver detailing services

» Send service-related communications

* Improve our website and customer experience
» Comply with legal requirements

We do not sell, rent, or trade your personal information.



3. Website Analytics & Cookies

Our website may use analytics tools (such as Google Analytics) to understand website traffic
and user behavior.

These tools may collect:
* IP address

* Device type

* Browser type

» Pages visited

* Time spent on site

This information is used only to improve website performance and marketing effectiveness.

You may disable cookies in your browser settings.

4. Third-Party Services

We may use third-party services including:
» Payment processors

» Booking software

» Email providers

* Social media platforms

» Google services

These providers may process your information according to their own privacy policies.

5. Data Security

We take reasonable measures to protect your information from unauthorized access, misuse,
or disclosure.

However, no online transmission is 100% secure.

6. Your Rights

If you are located in Canada (including Ontario), you have the right to:
* Request access to your personal data



» Request correction of inaccurate information
* Request deletion of your data (where legally permitted)

To make a request, contact: contact@oneyorkdetailing.ca

7. Children’s Privacy

Our services are not directed to individuals under the age of 18. We do not knowingly collect
personal data from minors.

8. Changes to This Policy

We may update this Privacy Policy at any time. Changes will be posted on this page with an
updated effective date.

9. Contact Information

One York Auto Detailing

Email: contact@oneyorkdetailing.ca
Phone: (416) 305-4898

York Region, Ontario, Canada

Terms and Conditions

By using this website or booking our services, you agree to the following terms:

* All prices are estimates and may vary based on vehicle condition and size.
» Payment is due upon completion of services unless otherwise agreed.

» We reserve the right to refuse service under reasonable circumstances.

« Clients must provide accurate vehicle and contact information.

* Service availability may vary based on weather and scheduling.

These terms are governed by the laws of Ontario, Canada.



